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It’s comforting to come home.

Thank you
We thank you for allowing us the opportunity to serve you during a 
difficult time. We are honoured to know that you place your trust in us to 
care for you and your family as you mourn the death of your loved one 
and commemorate the life they lived. We offer a safe and comforting 
home to you at a vulnerable and often confusing time. Our aim is to have 
you feel at home – not only in our funeral home, but also in the way we 
treat you, the services we offer to you, and the care we will provide.

TITLE:

CLIENT:

DATE:

DESIGNER(S):

COMPASS CREATIVE STUDIO INC

201-1040 south service rd

stoney creek, on L8E 6G3

www.compasscreative.ca

KSL_Logo_CMYK

Kitching, Steepe, and Ludwig

July 2014

Joel Reynolds

CMYK

100/60/0/10

70/40/0/0

5/35/75/0



Rick and Denise Ludwig 
have owned and 

managed the funeral 
home since 2004.

Our facilities are located at: 
146 Mill Street North, Waterdown, Ontario

Our mailing address: 
PO Box 184, 146 Mill Street North Waterdown, ON. L0R 2H0

Our numbers are:  
Toll Free: 1.800.737.8275 | Fax: 905-689-6810
Email: info@kitchingsteepeandludwig.com

www.kitchingsteepeandludwig.com

How to contact us:

Kitching, Steepe & Ludwig Funeral Home first opened its doors in 1923, and we have established 
a tradition of service and trust over four generations. The funeral home is and has always been 
family-owned and operated. First opened by John Kitching, the funeral home was passed on to his 
son Mervyn, who carried on serving families until 1963. It was then that Ron and Eleanor Steepe 
purchased the funeral home and after many years of hard work expanding the business and facility 
in stride with the community needs, the Steepes decided in 2004 that the time had come to turn a 
new page. 

The Ludwigs have carried on the tradition of service and care that has been established over the 
100-year history of the funeral home. The staffing arrangements have expanded, with long-time 
employee Keith Waller serving as a senior funeral director, Greg Luxon joining the home in 2006, 
Garnet van Popta in 2011 and Diane Vanderwoude in 2014. Denise Baynton joined the funeral 
home in 2005 as Bereavement Counsellor and has expanded her role as Family Care co-ordinator 
and most recently as a Funeral Celebrant.

Who are we?

905.689.4852
Call us 24 hours/day, 7 days/week  
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The Death of a Loved One 
At some point, every family has to face the reality 
that life ends. Sometimes it is as the result of 
an illness, or after a long life, but sometimes it 
happens suddenly, with no time to prepare. 

Hearing the News 
When a death occurs, the immediate family has 
the task of letting other family members and 
friends know what has happened. This is often 
when the fact that a loved one has died begins  
to sink in.

Family Gathers 
Often the family home becomes a busy place, 
as family members gather to make pressing 
decisions about what should be done next. 
Usually around this time the family meets with 

Our Common 
Journey

“ A funeral or memorial service 
allows for a time to reflect, 
and to say goodbye.”

one of our funeral directors, either at the funeral 
home, or at the family’s home, to plan out the details 
of the funeral.

Friends Support 
As the word spreads, friends surround the family and 
offer support. People want to offer support by sending 
flowers or a card, calling, or dropping off a meal.

Public Mourning 
This is an opportunity for you to invite your community 
to join you in your grief, to offer support and to 
remember the deceased. Visitation hours provide a 
structured time for people to offer condolences to the 
family. A funeral or memorial service allows for a time 
to reflect, and to say goodbye. The tone of this service 
is often impacted by religious beliefs and worldviews 
held by the deceased and the family.

Final Goodbye 
At this point, we say goodbye to the body of our  
loved one, and begin to realize that life must go  
on without his or her physical presence.

Private Grieving
Grief does not end with the funeral. The grief  
a family experiences is very real and will last  
a long time. Often this is done in private, with  
close family and friends offering support. Many  
times we will begin to seek support from those  
who understand.

Adjusting to Change 
Life must continue without the person who has died. 
Slowly a family adjusts to the absence of  
the deceased. Life changes but it does go on.
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A)  FULL SERVICES  
Visitation and Service on Separate Days ..........................$6,140

“Grief shared is grief diminished.” Holding a visitation and service allows 
for you to invite your community to support you in a difficult time. This 
option allows you plenty of time for friends and family to gather. The 
visitation and service may be held at our facility, or at a facility of your 
choice. Reception staff and facilities are available at an additional cost. 

B)  FULL SERVICES 
Visitation and/or Service on the Same Day ................. $4,850

Sometimes it may make more sense to hold a visitation and service on 
the same day. Or you may wish not to have a visitation and simply hold a 
service at our Chapel, or another facility. On the other hand, a visitation, 
with no formal service, may suit your family’s needs better. This option 
includes all the same services as Option A, with everything happening 
on one day.

C)  PRIVATE FAMILY GOODBYE ......................................................$2,820

It is always helpful to allow time for your family to say goodbye. This 
includes a small gathering at the funeral home prior to travelling together 
to the cemetery or crematory. 

D) SIMPLY CREMATION ............................................................................$2,030

For those wishing no private or public ceremony this option includes 
basic professional services and documents, transportation from the 
place of death, temporary facility for shelter, and the transfer to the 
cemetery or crematorium. 

Arrangement 
Options:

To make it convenient, we’ve created 
four arrangement options. Any option 

can be tailored to fit the needs  
of your family.
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Basic Professional Fees............................ $995 
Professional consultation with licensed personnel, 
which may include but is not limited to: expert 
advice on options to meet your needs, including 
essential services relating to disposition, drafting 
notices, planning scheduling of services and 
advising regarding possible government benefits. 
A basic professional fee is payable whenever we 
provide services to you.

Coordinating Rites 
and Ceremonies ..................................................$195 

Co-ordination of all rites and ceremonies before, 
during and after they have been provided, 
including services and supplies provided by us, 
as well as those provided by third party suppliers, 
such as flowers and death notices. 

Documentation ..................................................$295 
Completion and filing of all documents necessary 
to carry out the services and supplies requested, 
including, but not limited to: death registration, 
burial permit, coroner’s certificate for cremation 
and documentation necessary to ship the body 
out of the country. As part of this service, we will 
provide you with proof of death certificates; such 
certificates are usually accepted for most estate 
settlement purposes, but sometimes a provincial 

Death Certificate will be necessary and is available 
from the Office of the Registrar General.

Transport Remains – Basic .................  $295 
Transportation of the remains from one place  
to another, for example the hospital to our 
premises, or from our premises to the cemetery  
or crematorium using a transfer vehicle,  
for distances not exceeding 50 km.

Basic Preparation ..............................................$195 
The preparation of the body for placement into 
the casket, including bathing, dressing and 
the setting of facial features for identification or 
viewing without embalming.

Embalming ................................................................$270 
Embalming is the process of replacing blood and 
bodily fluids with chemical preservatives. It is a 
process of sanitation, restoration and temporary 
preservation. Embalming is not legally required, 
but may be recommended to preserve the body 
between the time of death and the visitation or 
disposition of the deceased. Our professional 
funeral directors will make a recommendation 
based on the condition of the body and expected 
service needs. 

Staff Services – Visitation .....$570/$895 
(On-site/Off-site) Staff to coordinate and oversee 
the Visitation (informal gathering) at our premises. 
If the visitation takes place at an off-site location, 
an equipment charge and additional staff services 
charges will apply in lieu of facility fees.

Staff Services – 
Ceremony ...............................................$570/$995 

(On-site/Off-site) Staff to coordinate and oversee 
the Ceremony or Memorial at our premises. If the 
Ceremony or Memorial takes place at an off-site 
location, an equipment charge and additional 
staff services charges will apply in lieu of and 
equivalent to facility use fees.

Staff Services – Reception ....................$190 
Staff services in preparation for, during, and after 
the Reception time.

Funeral Celebrant ............................................$275 
Staff service provided to plan, lead, host and 
coordinate the details of the Service or Ceremony.

Facilities – Preparation/
Embalm/Shelter ................................ $150/$195 

Facilities used to prepare, embalm and/or shelter 
the deceased; this charge applies whenever the 
deceased is in our facility for any purpose. 

Itemized Services:
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Facilities – Visitation ....................................$725 
A room or rooms for the reception of family 
or friends during the Visitation period, which 
includes use of a coffee lounge.

Facilities – Ceremony .................................$725 
Use of our chapel and equipment for one hour 
prior to the Funeral Service in addition to the 
service time.

Facilities – Reception .................................$290 
Use of reception facilities following the Funeral 
Service or Ceremony including hot and cold 
refreshments, dishes and napkins. 

Memorial Stationery  ..................................$290 
Personalized guest register book, cards, thank 
you notes, laminated obituary bookmarks and 
service folders including all design and printing. 

Vehicles – 
Lead/Clergy/Interment .............................$165 

A vehicle used to drive the clergy where 
necessary and/or to escort the funeral procession 
to the place of final disposition and/or to meet the 

family for a graveside service.

Vehicles – Limousine ...................................$255 
A limousine to accommodate family or pallbearers 
on the day of the Service or Ceremony.

Vehicles – Subsequent 
transfer of remains .................... $330/$595 

A vehicle for transfer of the deceased to the  
place of Service or Ceremony and/or the cemetery 
or crematory.

Vehicles – Utility Van ......................................$75 
A general purpose vehicle to transfer equipment 
or flowers to the place of the Service or  
Ceremony and/or to the cemetery or other local 
delivery location.

Equipment for 
Off-site services ...........................$300/$430 

The provision of funeral equipment for Visitation 
and/or Ceremony provided off-site.

Pacemaker Removal .........................................$35 
The removal and disposal of a pacemaker when 
required prior to cremation. 

Chapel Musician .................................................$135 
Services of a musician provided by the funeral 
home for accompaniment during a service.

All of our services include our 
complimentary “Family Care” to assist 
you with the many details that need to 
be dealt with after the funeral and our 
complimentary DVD tribute  
to the memory of your loved one.
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We would be honoured to assist  
you in arranging for burial, and in 

selecting cemetery property. 

Some facts about burial:

The body is buried in a casket, and the casket 
may be placed in a concrete liner or a vault. 
The body can be buried shortly after death, 
after a visitation and/or funeral service, or before 
a memorial service. The body may be buried 
in the ground, or entombed in a mausoleum. 
Embalming is not required for burial, but may be 
recommended, depending on the visitation and 
funeral arrangements. 

Do I need to purchase a vault?

Some cemeteries either require or recommend 
purchasing a vault or cemetery liner to enclose 
the casket in the ground. This offers protection 
from the weight of the earth, and in the case of 
sealing vaults, protection from the elements in  
the ground. 

Planning Ahead

We believe it is a good idea to select burial plots 
ahead of the time of need if possible. Selecting a 
final resting place for a loved one is an important 

Are you thinking of  
 Burial?
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decision that we can help you with. We have 
information available for all cemeteries in the 
area and can provide you with comparisons so 
that you can make a decision that fits both your 
wishes and your budget. Please give us a call or 
send us an email if you would like any  
information about cemeteries in your area. In 
addition we can help you with designing and 
installing a fitting tribute in the way of a memorial 
monument or marker.

What mementos or personal items can 
be placed in a casket prior to burial?

Any personal items can be placed in the casket, 
like notes or photos, which can be a helpful 
way to say goodbye. We will ask you whether 
any jewelry or mementos placed with your loved 
one during the visitation should be left with the 
person, or returned to the family. If desired, we 
can donate eyeglasses to charity. 

Are keepsakes for cremation only?

Some people find it helpful to have a part of 
their loved one to keep with them, as a special 

way to remember them. This is possible if you 
choose burial as well as cremation. Instead of 
cremated remains, a lock of hair can be enclosed 
for safekeeping, or a special note or photo. We 
have jewelry options that can incorporate your 
loved one’s fingerprint or lockets that will hold an 
important photo. Ask one of us to tell you about 
the many options available. 

“ We have information available for all cemeteries in the area 
and can provide you with comparisons so that you can make 
a decision that fits both your wishes and your budget.”
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We would be honoured to assist  
you in arranging for cremation.  

We wish to share some  
information about cremation  

with you.

The Cremation Process

Cremation involves reducing the body to 
bone fragments by applying intense heat 
(approximately 1000 degrees Celsius) for a period 
of two to three hours. The cremated remains, 
which are commonly referred to as ashes, are 
removed from the cremation chamber, and 
any metal objects are removed. The cremated 
remains are then processed, so that they are 
of an equal consistency. They will often appear 
white or grey in colour, and typically weigh 
between 1 to 2 kilograms. 

What mementos or personal  
items can be placed in a casket  
prior to cremation?

Any personal items can be placed in the casket, 
like notes or photos, which can be a helpful 
way to say goodbye. Since most items will be 
destroyed as part of the cremation process, we 
suggest that jewellery be removed and placed 
inside the urn with the cremated remains after 
the cremation has taken place. 

Are you thinking of 
Cremation?
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“…we suggest Evergreen Crematorium, located on 
the grounds of the Milton Evergreen Cemetery.”

What funeral services can be selected 
if cremation is chosen?

Cremation does not limit the funeral services  
that may be chosen. The same options available 
with earth burial are available with cremation. 
Some of these choices include the type of casket, 
having on open casket viewing or visitation, 
location of service, and type of funeral or 
memorial service. Ask one of us if you have  
any questions about this. 

Our Crematorium

We will arrange cremation with any crematorium, 
but we suggest Evergreen Crematorium, located 
on the grounds of the Milton Evergreen Cemetery. 
We, along with many other family-owned funeral 
homes, are part owners of the crematorium, and 
we feel that Evergreen can best serve the needs 
of your family. The crematorium is located in a 
beautiful building, which has a chapel that can 
seat up to 50 people for a ceremony.  

Attending the Cremation

We are used to being present for the burial of a 
loved one, but have you considered attending 
the cremation? Some families find it beneficial to 
accompany us to the crematorium, and to have a 
goodbye ceremony in the Evergreen Crematorium 
Chapel, as a way of seeing the process through. 
If desired, you may even witness the beginning 
of the cremation process in a respectful manner. 
The drive from Waterdown to Milton is a beautiful 
one that takes us through the countryside north 
of Burlington. Many families have appreciated 
accompanying their loved one for a final journey. 
Ask your funeral director about how this might 
work for your family. 
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Life-Story 
DVDs
We don’t remember days,  
we remember moments. 

We often have families tell us that 
the process of going through and 
selecting favourite photos is incredibly 
meaningful. Each photo brings back 
a different memory, and with each 
memory comes a story. Allow us to help 
you compile those photos, memories 
and stories by creating a complimentary 
LifeStory Slideshow DVD. 

All we need is around 50 photos and 
three or four favourite pieces of music, 
and we will create a beautiful tribute that 
we can show during the visitation and 
funeral. It will also become a treasured 
keepsake for your family. 

Personalized  
Stationery...................................$290

We will also create personalized stationery to help 
honour your loved one. We will help you choose 
from over 500 themes that pay tribute to different 
hobbies, interests, careers and nature. We work 
with you to incorporate favourite photos, poetry, 
or biographies so that the stationery becomes 
something more than just a guest register book 
and cards. It becomes a precious keepsake 
recording an important event for your family.

The stationery package includes a register book, 
memorial cards, laminated bookmarks for the 
family, a candle, and thank you cards.

CROSS DESIGN

FIELDS OF WHEAT

NATURAL GREY10 PLANNING GUIDE  |   2018



Food has always been a major part of any life event, and a 
funeral is no different. Allow us to take the hassle out of 
organizing a reception by allowing us to host it for you in 
our Family Centre. We’ll provide the coffee, tea and cold 
drinks, as well as all the china and dishes. 

We’re willing to work with any caterer, and we can offer suggested  
caterers as well. 

The Family Centre is located just down the hallway from the Chapel,  
and both rooms are on the same level. It is bright and spacious, and  
in the warmer months our large outdoor space can also be enjoyed. 

Receptions
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Even the smallest touch can make a 
big difference in personalizing your 
funeral services. There is no right or 
wrong when it comes to remembering 
your loved one and honouring 
their life, accomplishments, and 
individuality.

Personalization isn’t just about marking your 
loved one’s individuality. It also allows family 
and friends to feel comforted by the services 
and experience their connection to the life being 
honoured. A memorable and meaningful service 
can be an important part of the healing process 
for those who are coping with a loss. We work 
closely with you to get to know your loved one’s 
life story and consider ways to represent your 
bond and pay tribute to their unique journey.

Making it Personal 
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Dove or Butterfly Release 
We will coordinate this symbolic ceremony. 
Releasing doves or butterflies is often done at 
the end of a funeral or graveside service. The 
butterfly is a symbol of the resurrection, and the 
dove a symbol of the human soul. Releasing 
butterflies or doves is not only a touching 
ceremony, but a wonderful and memorable way 
to include young children in the funeral service.

Memory Collages 
We can provide memory boards for the display of 
snapshot photos and other memorabilia. These 
encourage conversations of special times and 
happy memories and provide a valuable time 
together for the family as they prepare the tribute.

Special Music 
Everyone has a special song or piece of music 
that carries deep associations and memories. 
We can play your recorded music (we’ll find it 

for you if you don’t have it), or arrange a live 
performance. Live musical tributes can include 
bagpipers, buglers, harpists, organists, pianists or 
a soloist, to name a few.

A Fitting Send-off 
We can arrange for a special send-off by having a 
horse-drawn hearse to take your loved one from 
the service to the cemetery. We can also arrange 
for a motorcycle hearse or a beautifully restored 
1940 Packard hearse. 

Live streaming 
Do you have family or friends out of town, who 
may not be able to attend the service in person? 
Allow us to live-stream the funeral or memorial 
service in our Chapel, so that every important 
person has an opportunity to gather virtually and 
say goodbye from afar. Ask us about how we can 
set this up for your family.

Here are a few ideas:
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What is a Funeral Celebrant?

A Celebrant is a person who is trained and 
certified to meet the needs of families during their 
time of loss. A Celebrant serves by providing a 
funeral service that is personalized to reflect the 
personality and life-style of the deceased.

Why Use a Certified Celebrant?

The training for Celebrants established by the 
In-Sight Institute seeks to provide the most 
comprehensive and sensitive training available. 
It is important that you and your family know 
that you are being served by someone who 
understands the process and is prepared to offer 
the very best service possible.

What Does a Certified Celebrant 
Offer the Family?

A Celebrant has been specifically trained to 
design a service for your loved one that is 
completely personal, incorporating those unique 
stories, songs and experiences that defined the 
loved one. A Celebrant will schedule a special 
Family Time for your family to share memories, 

anecdotes and special moments in the loved 
one’s life. The essence of the service will be 
based upon the remembrances of the family. The 
Celebrant will consult with you to help design a 
service that best reflects and memorializes the 
life of your loved one. The Celebrant can serve 
at a funeral service, memorial service, graveside 
service, anniversary tribute, tree planting, bench 
dedication or any other gathering designed to 
honour the deceased.

What is the Cost?

The Celebrant will spend approximately 10 hours 
in preparation for your service as well as the 
expense of maintaining a resource library and on-
going training. The average cost for the Funeral 
Celebrant Services is $275.00 plus H.S.T. and 
may be added to your funeral service account.

Celebrant Services
   Every Life is Worth Remembering
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Casket Selection 
The two main purposes of a casket 

are to provide the primary protection 
of the deceased in burial, and to act 
as a focal point during the services. 

Therefore, choosing the right casket 
for yourself or a loved one is a very 

personal decision. 

The value, selection and cost of caskets are 
affected by a number of factors such as  
materials of construction, design details and 
personalization features. Basically there are two 
types of caskets – metal and wood. 

WOOD 
Wood caskets can either be of solid 
construction, or made of select wood veneers. 
Most people who choose a wood casket do so 
because of the warmth and beauty of the wood. 
In fact, no two wood caskets are identical, since 
the graining patterns are unique to each one. 
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DOVER  
POPLAR 
VENEER

Victoriaville  
52-49-01

Poplar veneer 
construction, rosetan 
crepe interior, adult 
standard

$1,695

ALFRED 
POPLAR 
VENEER 

Victoriaville  
52-417-102

Solid Poplar and Veneer 
Components, Titian colour 
treatment with satin finish, 
beige crepe interior, adult 
standard

$1,895

DELTA  
PINE

Northern  
405

Solid pine, light walnut 
satin finish, rosetan crepe 
interior, adult standard

$1,995

WINFIELD 
POPLAR 
VENEER 

Victoriaville  
52-5430-20

Veneer shell with solid 
poplar components, 
cherrywood colour 
treatment with satin finish, 
tan crepe interior, adult 
standard

$2,195

BRETON  
OAK 
VENEER 

Northern  
445

Oak veneer with solid 
oak components, light 
satin finish, rosetan crepe 
interior, adult standard

$2,295

DIGBY  
ASH 

Victoriaville  
32-62-12

Solid and veneer ash 
construction, gloss 
finish, beige crepe 
interior, adult standard

$2,395

SCOTIAN  
OAK 
VENEER 

Victoriaville  
12-84-08

Veneer oak shell with 
solid oak components, 
high gloss finish, beige 
crepe interior, adult 
standard

$2,595

MINTO  
POPLAR  
VENEER 

Northern  
632

Poplar veneer 
construction, double 
coat walnut gloss finish, 
rosetan crepe interior, 
adult standard

$2,595

ALASTER  
ASH  
VENEER 

Northern  
630

Ash veneer 
construction, gloss 
finish, rosetan crepe 
interior, adult standard

$2,695

HOMESTEAD  
MAPLE 

Northern  
707

Solid maple, Algonquin 
mist gloss finish,  
rosetan crepe interior, 
adult standard

$2,795

FLORENCE 
POPLAR  

Victoriaville  
52-5281-01

Engineered poplar wood, 
cherry high gloss stain, 
eyelet linen interior,  
adult standard

$2,795

FAIRHOLME  
OAK 

Victoriaville  
10-700-01

Solid oak, octagonal 
shape, blended rub gloss 
finish, rose crepe interior, 
embroidered rose panel, 
adult standard

$2,895
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FRONTENAC  
POPLAR 

Northern  
18W

Solid poplar, dark walnut 
finish, rosetan crepe 
interior, adult standard

$2,995

WOODSTOCK  
OAK 

Victoriaville  
10-5750-00

Solid Appalachian red oak, 
topaz colour with satin 
finish, beige velvet interior, 
adult standard

$3,095

MICHAEL  
ANGELO 
MAPLE 

Victoriaville  
20-5610-00

Solid Silver Maple 
Construction, high gloss 
finish, interchangeable 
keepsake corners, beige 
velvet interior, “Last 
Supper” hardware, adult 
standard

$3,295

CAMBRIAN  
OAK 

Northern 
23

Solid 2-inch plank oak, 
high gloss finish, cream 
white velvet interior,  
adult standard

$3,395

 WABASH  
CHERRY 

Victoriaville  
05-5550-01

Solid cherry, cherry-
polished finish, 
champagne velvet interior, 
adult standard

$3,495

ACROPOLIS   
OAK 

Northern  
958

100% Solid Canadian Oak, 
satin finish, eggshell linen 
interior, adult standard

$3,695

BRIAR HILL  
BIRD’S EYE  
MAPLE 

Victoriaville  
25-833-00

Solid Bird’s Eye Maple 
construction, gloss finish, 
champagne linen interior, 
adult standard

$3,695

CHURCHILL  
CHERRY 

Northern  
954

Solid Canadian Cherry, 
gloss finish, toast velvet 
interior, adult standard

$3,995

ASSINIBOINE  
OAK 

Northern  
959

Solid Canadian oak 
construction, satin finish, 
toast velvet interior, with 
authentic wheat head 
panel, adult standard

$3,995

VERSAILLES  
MAHOGANY 

Northern  
979

Solid mahogany, walnut 
gloss finish, toast velvet 
interior, adult standard

$4,295

ST. PATRICK  
MAHOGANY 

Victoriaville  
01-5910-10

Solid mahogany, high gloss 
finish, beige velvet interior, 
adult standard

$4,995

BORDEAUX 
CHERRY 

Victoriaville  
05-9600-00

Solid Finest Cherrywood 
Construction, Rich Garnet 
high-gloss finish, inlaid 
gold trim, beige velvet 
interior, adult standard

$5,895

More caskets in various styles available. Please ask your funeral director for more details. 17PLANNING GUIDE  |   2018



METAL 
Those who choose metal caskets typically value the protective qualities 
they offer, as well as the various colours, styles and ornamentation  
options available. 

JESSUP 
STEEL  

Victoriaville 
670

20 gauge steel, available in 5 
colours, acrylic finish, crepe 
interior, adult standard

$2,295

ROSEBUD 
STEEL 

Victoriaville 
A-02-282

20 gauge steel, protective 
seal, acrylic finish, pink 
crepe interior, with 
embroidered head panel, 
adult standard

$2,595

SEACLIFF 
STEEL  

Victoriaville  
273

20 gauge steel, protective 
seal, blue Tremaine crepe 
interior, adult standard

$2,595

CASHMERE  
STEEL 

Victoriaville 
A-17-176

18 gauge steel, protective 
seal, beige velvet interior, 
adult standard

$3,595

IMPERIAL  
ROSE  
STEEL 

Victoriaville 
A-52-090

18 gauge steel, protective 
seal, pink velvet interior with 
embroidered details, adult 
standard

$3,895

PRINCETON  
COPPER 

Victoriaville 
2308

32 oz. solid copper, brushed 
copper finish, protective 
seal, champagne velvet 
interior, adult standard

$5,495

18 PLANNING GUIDE  |   2018



Some cemeteries require you to purchase a burial vault or 
concrete liner, but other cemeteries give you the option. 
The diagram to the right demonstrates the benefits of a liner 
or burial vault. A concrete liner or a sealing burial vault will 
provide stability for the ground, as well as protection for the 
casket. Burial vaults will also seal the casket from the elements.

Burial Vaults

CONCRETE  
LINER 

Superior

Two-piece, unsealed, 
concrete burial crypt

$895

GUARDIAN  
VAULT 

Superior

Gold-sprayed concrete, 
asphalt-sealed, decorative 
burial vault

$995

TITAN  
VAULT 

Doric

Gold-sprayed, plastic-
lined, sealing burial vault

$1,295

PATRICIAN  
VAULT 

Doric

Decorative, plastic-lined, 
sealing burial vault

$1,625

ATHENIAN  
ROSE  
VAULT 

Doric

Decorative grey, stainless 
steel-lined, sealing burial 
vault

$2,595

ATHENIAN  
VAULT 

Doric

Decorative grey, stainless 
steel-lined, sealing burial 
vault

$2,595

LYDIAN  
VAULT 

Doric

Decorative copper, lined, 
sealing burial vault

$3,095

BRONZE  
VAULT 

Doric

Decorative bronze, lined, 
sealing burial vault

$3,195
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Cremation containers differ from caskets in their function 
as they are not intended for the long term care of the 
deceased, but serve their function during the funeral 
ceremony only. As a result there are a number of modest 
cremation containers available to be used when the 
services are of a private or brief nature and serve mostly 
to transport and carry the deceased for cremation.

When visiting hours and a funeral service are part of the arrangement, 
many families appreciate the option of a rental casket. These caskets are 
identical in appearance to the burial caskets, yet they function differently. 
Only the interior shell and bedding of the rental casket is purchased and 

accompanies the deceased throughout the funeral right to cremation. 
The exterior shell of the casket serves as ornamentation and is 

only rented for the period of the funeral. This introduces some 
practical cost savings and reduces wood combustion in 

the cremation process.

Cremation Containers 
and Caskets
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More cremation containers and caskets in various styles available. 
Please ask your funeral director for more details.

BASIC 
WOOD & 
CARDBOARD 

Eternite  
101

Wooden tray with 
cardboard shell, adult 
standard

$195

BASIC CLOTH  
COVERED  
CASKET 

Northern  
50HP

Presswood construction, 
blue cloth cover, white 
interior, adult standard

$495

APELLA 

Northern  
520

Poplar veneer, rosetan 
crepe interior, adult 
standard

$695

WOODWARD 

Northern  
527

Solid poplar, wood 
handles, muslin interior

$995

GREY  
VICUNA 

Northern  
70

Presswood construction, 
grey cloth covering, 
white satin interior, adult 
standard

$1,295

CARTER  
POPLAR 

Northern  
228N

Solid Poplar construction, 
with a natural finish. 
Rosetan crepe interior, 
with a padded, adjustable 
bed

$1,395

DURHAM  
RENTAL 

Northern  
504

Poplar veneer 
construction, rosetan 
crepe interior, adult 
standard, with rosetan 
crepe 102 Eden 
cremation container

Rental: 
$500 

Cremation 
Container: 

$495

= $995

FRONTENAC  
RENTAL 

Northern  
18W

Solid poplar, dark 
walnut finish, rosetan 
crepe interior, adult 
standard, with rosetan 
crepe 102 Eden 
cremation container

Rental: 
$800 

Cremation 
Container: 

$495

= $1,295

CAMBRIAN  
RENTAL 

Northern  
23

Solid 2-inch plank 
oak, high gloss finish, 
cream white velvet 
interior, adult standard, 
with velvet 102 Eden 
cremation container

Rental: 
$1,000 

Cremation 
Container: 

$595

= $1,595

VERSAILLES  
RENTAL 

Northern  
979

Solid mahogany, 
walnut gloss finish, 
toast velvet interior, 
adult standard,  with 
velvet 102 cremation 
container

Rental: 
$1,200 

Cremation 
Container: 

$595

= $1,795

21PLANNING GUIDE  |   2018



When choosing an urn, it is 
important to think about the 
final resting place for the 
cremated remains. We have 
urns suitable for burial, niche 
or scattering, as well as for 
keeping in a special place  
at home.

Urn Selection

BURIAL 

HOME

SCATTERING

NICHE
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Urn 
Vaults
Urn vaults are used to contain 
the urn for burial. This provides 
protection for the urn and helps to 
prevent the urn from shifting with 
ground frost and helps identify the 
parameters of the burial space in 
the lot. 

Many people also use this as a receptacle  
for placing personal items of meaning  
with the remains. These vaults are available 
in fiberglass or cultured marble from $345  
to $450.

NIRVANA 
ADIEU 

Brass $445

CHERRY 

Solid Cherry $395

BRADBURY  
PECAN

Hardwood $595

SHADED  
OAK

Hardwood $295

MAJESTIC  
ROSE

Brass $395

DIVINE

Cultured Marble $375

BURIAL 
The cemetery remains the safest place for the burial of a loved one, 
even after cremation. A cemetery is protected property in perpetuity, and 
allows for a permanent memorial for your loved one. Urn burial remains a 
meaningful way of laying a loved one’s body to rest.

 
SIGNATURE
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NICHE
A niche is a space within a granite columbarium where an urn can be placed alone 
or in a companion space in perpetuity within a cemetery. Some indoor niches have a 
glass front where the urn can be displayed along with small memorabilia. Most niches 
have a stone front with either engraved or bronze plate memorialization. It is important 
to know the dimensions of the niche when selecting an urn for this purpose.

SCROLL AND 
FEATHER 
COMPANION

Bronze $825

CATHEDRAL

Cultured Marble $375

HEART 
COMPANION

Cultured Marble $895

LIFE SYMBOL 
SHEET 
BRONZE

Sheet Bronze $595

VIRIDIAN 
SKY

Ceramic $395

BRONZE 
PERFECTION 
WITH BASE

Solid Bronze $895
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HOME 
Taking an urn home is a very personal decision and can afford comfort 
after the funeral. This is a decision that should be carefully weighed with 
all who live in the home. There are beautifully designed urns for display 
or simple urns for private storage which can be selected for this purpose. 
Many of the decorative urns naturally fit with a home’s décor.

MUSKOKA

Marble $895

ANTIQUE 
JOURNALS

Composite $695

WOOD 
PHOTO URN

Hardwood $295

HERITAGE 
MANTLE 
CLOCK

Cherry Finish $495

BRASS 
WINGS OF 
HOPE

$495

TEAR DROP

Brass $445

SCATTERING
Scattering the cremated remains of a loved one is 
a big decision as it cannot be reversed. Cremated 
remains are not light weight like wood ash, but are 
weighty and granular, more like fine gravel. This 
should be taken into account when scattering as 
they should not be left on the surface but turned 
under the ground. Your own private property 
may be used for scattering, but other’s property 
is off limits. Common land can be used for this 
purpose with discretion. This is a decision that 
should be discussed with all concerned, and the 
option of scattering a portion and allowing for the 
interment of the balance of the cremated remains 
in a cemetery where your loved one can be 
memorialized is worth consideration.

Most urns are also available in a smaller keepsake size as a way of 
keeping a portion of remains if burial or scattering is chosen.

JOURNEY 

water  
bio-degradable $195

TERRACE

eco-friendly $95

Glass-coated Brass and Aluminum
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Keepsake Options
Jewelry

Wearing a remembrance or cremation jewelry 
piece is a way to keep the memory of your loved 
one close to your heart and with you at all times. 
Cremation jewelry features a small compartment 
designed to hold a small amount of cremated 
remains, a lock of hair, dried flowers, earth from 
the burial site,  or nothing at all. These pieces can 
simply be a thoughtful remembrance of a loved 
one. An assortment of options are available. 

Stainless steel selections available from $99.99 
and up, Sterling Silver and Gold selections 
available from $299.99 and up.

Elemental Glassworks

Memories in Glass. Custom made blown glass 
jewelry or keepsakes, where the cremated 
remains are incorporated into the glass designs 
where they are seen, and not hidden away. 

$85.00 to $150.00

Eternity’s Touch

During the arrangement conference, we will 
ask whether you would like your loved one’s 
fingerprint image taken. We will digitally capture 
the fingerprint, which may then be used to 

create a unique creation of sterling silver, white 
or yellow gold that incorporates your loved one’s 
fingerprint. Because each piece is unique, it 
becomes a constant reminder of the bond you 
share with your loved one, creating a legacy for 
generations to come. 

Prices range from $55.00 and up.

DNA Memorial 

DNA Memorial provides a family the last opportunity 
to collect the treasure of your deceased loved one’s 
DNA by providing banking and keepsake options. 
They do not test the DNA for genealogical or 
medical purposes; they simply provide a preserved 
DNA sample. This sample can be sent directly to 
the family or alternatively stored with DNA Memorial. 
Home Banking is the most economical offering 
of our services and products. The sample DNA 
is placed inside a sealed sterile vial with content 
identification. 

Home Banking vial begins at 335.00 and up.

DNA Memorial Custom Jewelry and Crystal 
Remembrance glass art, both of which incorporate 
your loved one’s DNA, are also available. Prices 
begin at $680.00.

JEWELRY

ELEMENTAL GLASSWORKS

ETERNITY’S TOUCH
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Loved Remembered  
Keepsakes  
& Jewellery

”Peaceful Waters”  
in the Bicono design

Each jewellery item comes with 
a 925 Sterling Silver, rhodium-
plated chain. Many other styles 
and shapes available. Ask to see 
the complete collection. 

“Loving Whispers”  
Mini-Urn, with glass dome

Mini-urns are available in many 
different shapes and colours. 
Ask to see the complete 
collection. The glass dome, a 
special place to hold and protect 
your keepsake, can be engraved 
or be left plain.

Hammered Finish Cross

Many different pendant urns 
are available, in 925 Sterling 
Silver or 10K Yellow Gold. Most 
can be engraved with a special 
message as well. Ask to see the 
full collection. 

Keepsake Options
All jewellery items and mini-urns 
can be ordered with an acrylic 
photo frame, which holds any 
5x7 photo, and offers a special 
place to keep your item when 
not being worn.

All Loved Remembered products 
are hand-made in Italy, to give you 
the opportunity to keep your loved 
one close, while being confident of 
the quality of each item. Each piece 
comes with a certificate  
of authenticity.

The genuine Murano glass pendants and 
urns are designed to safely and securely hold 
a small amount of cremated remains, a lock 
of hair, crushed flowers or any other small 
keepsake. Murano glass has been hand-crafted 
in Italy since the 10th century, making this one 
of the most unique and durable keepsake urns 
ever made.
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Placing a memorial at the gravesite of 
a loved one is a unique way to honour 
a life lived. By etching our loved 
one’s name in a permanent place on a 
bronze or granite piece, we find solace 
in permitting the ongoing expression 
of the name by which we knew them 
and now remember them. 

We will meet with you at the funeral home, or at 
your home if that is easier, to help you design a 
granite or bronze monument or flat marker. We 
hope that meeting with the people you already 
know, in an environment and location with which 
you are familiar, will also make this easier for you.  

Every cemetery has different bylaws regarding 
monuments and markers, so we can advise  
you about what will be allowed at your gravesite. 
Certain cemeteries only allow one type of  
marker, so that the cemetery is very uniform,  
but others are more flexible in what they  
allow. This information might be helpful to you 
when choosing a cemetery as well. We will also 
help you order the pouring of the foundation at 
the cemetery.

You may wish to consider the 
following questions when planning a 
marker or monument:

 - What colour granite would you prefer?

 -  What size would you like the monument 
or marker to be? How many names will be 
engraved on the memorial?

 -  How would you like the names to appear 
on the memorial?

 -  Would you like any personal photos, or any 
designs to be included?

The design process works like this:

We meet with you to design and sketch out your 
memorial. A line-drawing or proof is made up, 
and sent to you by e-mail or regular mail. Any 
changes may still be made until you are 100% 
happy with the design. At that point, the order is 
placed. A typical timeframe is 8-12 weeks from 
the time of order to installation in the cemetery, 
at which time we will inform you that it has been 
completed. 

A deposit of half the amount is required at the 
time of order, with the balance due once it has 
been installed. 

Engraving, Monuments & 
Markers  

FLAT MARKERS
BRONZE GRANITE
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Here are a few of the granite colours available. 
Ask to see the complete collection.

BARRE GREY BRITS JET BLACK MOUNTAIN ROSE RED DEER MAHOGANY

Engraving on existing 
Monuments or Markers

Let us take care of additional 
engraving, which is done on-
site. Our engraver will match 
any existing text. Please ask 
your funeral director for a 
quote, which is based on  
the amount of characters to 
be engraved. 
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Let’s talk about it in the comfort of your own home 
or at our location, at a time that is convenient for 
you. We can present you with a range of funeral 
services and merchandise, which is tailored 
to suit your traditions, beliefs and budget, in a 
confidential and pressure-free manner. There is no 
cost or obligation.

Plan at Your Own Pace. 

Ask for our complimentary Plan at Your Own Pace 
booklet by calling or emailing us. The booklet will 
allow you to give meaningful thought to what kind 
of funeral arrangements would be helpful for your 
family. Then, when you’re ready, we would be 
honoured to meet with you to answer any of your 
questions, and help you record your wishes. 

Why should you plan ahead?

Pre-planning offers a number of benefits:

-  Pre-planning gives you, as well as your  
family, peace of mind. Pre-planning leaves  
your loved ones with a clear idea of your  
wishes and intentions.

-  Pre-planning offers an opportunity for you and 
your spouse to carefully weigh all the options, 
and make decisions together, without the emotion 
of a recent death.

-  Should you wish to pay for the funeral ahead 
of time, you will know that your family will be 
relieved of the financial burden associated with 
the funeral arrangements. Everything will be 
looked after. 

How do you pay for funeral 
arrangements ahead of time?

There are many options for setting aside funds 
to cover funeral costs. Paying today means that 
the costs associated with the arrangements are 
guaranteed. That means that even though costs 
will rise over the years, you and your family will 
not have to pay anything more. There are many 
options to pay in installments, with pre-authorized 
debit, or credit card payments. Talk to us about 
what might work best for you.

Guaranteed Travel Assurance Plan

Are you planning to travel at all? Transporting 
remains from elsewhere back home can be a 
costly endevour. Enrolling in the Guaranteed Travel 
Assurance Plan means that the costs and logistics 
of repatriation will be looked after. You simply pay 
a one-time fee of $495 plus HST, and you will be 
covered. This plan covers any expenses when a 
death occurs anywhere over 100kms from home.

Funeral Preplanning
Funeral planning as a part of estate 
planning is a responsible decision. 
Whether facing the imminence 
of death in the family, or making 
responsible arrangements for 
your estate and affairs, there is 
great benefit in discussing funeral 
arrangements in advance for yourself 
or a loved one. 
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Most people don’t 
think about the 
day after a Funeral. 
That’s why we do. 
For most of us, there 
will never be a day 
quite like the one 
following a funeral. 

With fewer distractions, the reality of 
loss seeps into places we didn’t know 
existed. People around us ease back 
into their routine.

It’s hard to imagine how anyone could think 
clearly – or even care – about the many things 
that need to be taken care of following a funeral.

That’s where FAMILY CARE steps in.

We offer Family Care because we know it makes 
a difference to families who have entrusted us 
with their loss. A trained Family Care counselor 
helps you begin the healing process by providing 
valuable “hands-on” assistance with many of the 

tasks (large and small) that must be dealt with.

Here is what you can expect from 
FAMILY CARE:

Beneficiary changes, notifying the appropriate 
government agencies and timely insurance 
claims are among the most pressing matters 
facing a survivor, and may impact your financial 
well-being. Some things, left undone, have the 
potential to complicate your life if not addressed 
in a timely manner.

Want us to make phone calls? Need us to get 
a claim in the works? That’s what we’ll do. And 
if you’re not sure where to start, we’ll help you 
determine a plan of action.

We provide a record of every phone call made on 
your behalf, including promises – from forms in 
the mail to answers that are in the works – will be 
noted for your reference.

There is follow-up too. We promise future  
help, such as filling out forms as they come  
in, so you can be assured we will check in with 
you periodically.

Complimentary  
Family Care Program

DENISE BAYNTON,
FAMILY CARE COUNSELLOR
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Many people who experience loss 
have confusing emotions such as:

- Feeling like they are going crazy

-  Feeling all alone as others carry on with  
their lives

- Feeling that no one cares

- Being overwhelmed with everyday tasks

-  Wondering where you go from here–how do 
you move on?

- Relationship difficulties

- Feelings of guilt or anger

In addition, some people experience 
physical symptoms such as:

- Not sleeping well

- Not eating properly

- Substance abuse problems

- Headaches

- Fatigue

- Depression

- Lack of concentration

You may not experience any of these symptoms 
or you may experience more than one. There is 
no right or wrong way to grieve, but when grieving 
starts interfering with your regular routine, you 
may wish to consider accessing a bereavement 
support group.

A bereavement support group provides a 
comfortable setting in which you can discuss 
your feelings with people who are going through 
a similar experience and are better able to 
understand and help.

The grief process is a difficult task. It is hard 
work, but you do not have to do it alone.

Grief is a process we all go through in our own 
way. Kitching, Steepe & Ludwig offers a resource 
to those who wish to benefit from the caring and 
understanding of a support group experience.

What does the Group do?

1.  The general goal is to work through the grief 
process so that you are able to emerge into 
your new life after loss.

2.  The group is set up to meet the needs of its 
individual members.

Caring For You Coping with Loss

Caring  
   For You

New Hope Bereavement 

Support

with Denise Baynton 

bereavement counsellor 

courtesy of

When & Where are the Sessions?

10 week group sessions are held in the 

Fall, Winter and Spring every Wednesday 

evening in the Kitching, Steepe & Ludwig 

Family Centre at 146 Mill Street North. 

The sessions are complimentary from 

7:00pm to 9:00pm.

How To Register For the Group

Simply contact our counsellor, Denise 

Baynton at 905.689.7326 or call the 

Kitching, Steepe & Ludwig Funeral Home  

at 905.689.4852

Bereavement Support  

Drop-In Evenings

A drop-in support evening is held on the 

fourth Thursday evening every month from 

7-9pm in the Kitching, Steepe & Ludwig 

Family Centre. Feel free to drop-in to find  

out about the group sessions, to meet 

Denise, or to receive on-going support  

and encouragement.

AmoNG FRIENDS

“Among Friends” is a group of people, 

many of whom have experienced a 

significant loss, who come together from 

time to time to enjoy dinners, social 

activities, and travel opportunities. For 

information call Denise 905-689-7326.

Individual or Group Counselling

Individual or group counseling  

is available on a fee per session basis  

and may be arranged by contacting Denise 

Baynton at the funeral home.

146 Mill Street North, Waterdown, ON.  

T. 905.689.4852  TF. 1.800.737.8275  F. 905.689.6810

kitching
steepea

ndludw
ig.com

GRoup SESSIoNS  

   and registration 

DENISE BAYNToN

A certified Bereavement Counsellor  

with experience in individual,  

family and group counselling

It’s comforting to come home.

It’s comforting to come home.
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3.  The process is to educate, inform, support  
and share with others going through the  
grief process.

4.  Topics will include the experience of loss, the 
funeral and its impact, conflictual feelings 
and emotions, exploring the whys of your 
grief, common myths about grief, relationship 
dynamics and changes among survivors, 
resources and social supports, grieving in a 
community that may not acknowledge grief, 
and beginning to live with loss.

GROUP SESSIONS AND 
REGISTRATION

When and Where are the Sessions?

10 week group sessions are held in the Fall, 
Winter, and Spring every Wednesday evening in 
the Kitching, Steepe & Ludwig Family Centre (146 
Mill Street North). The complimentary sessions 
run from 7:00 – 9:00 p.m.

How to Register for the Group

Simply contact our counsellor, Denise Baynton, at 
905-689-4852. 

Bereavement Support  
Drop-In Evenings

A general drop-in support evening is held on the 
fourth Thursday evening every month from 7:00-
9:00 in the Kitching, Steepe & Ludwig Family 
Centre. Feel free to drop in at 7:00 p.m. to find 
out about the group sessions, to meet Denise, or 
to receive on-going support and encouragement

Support after Suicide  
Bereavement Drop-in Support

The death of a loved one by suicide presents 
special problems in grieving. There is a safe  
place in our community for survivors (family and 
loved ones of suicide victims) to share their loss 
with others who are experiencing similar thoughts 
and feelings. 

Drop-in support is open to all adult survivors of 
suicide, and is held on the third Tuesday evening 
every month from 7-9 p.m. in the Kitching, 
Steepe & Ludwig Family Centre. Feel free to drop-
in at 7 p.m. to find out about additional resources 
or to receive on-going support.

Individual or Group Counselling

Individual or group counselling is available on a 
fee per session basis and may be arranged by 
contacting Denise Baynton at the funeral home.

“ Grief is a process we all go through in our own way.”
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Cash Disbursements:  
paid on your behalf

 Cemetery Opening  

 and Closing: ..........................................

 Crematory Fees:  .........................................

 Newspaper Notices: ..........................................

 Coroner Certificate: ..........................................

 Death Registration: ..........................................

 Clergy Honorarium: ..........................................

 Music: ..........................................

 Church Fees: ..........................................

 Catering: ..........................................

  ..........................................  

 SUBTOTAL: ..........................................

 HST (where applicable): ..........................................

 
 TOTAL  
 FUNERAL COST: ..........................................

Funeral Quotation 
FUNERAL SERVICES FOR:

...........................................................................................................................................................

Description of Services: 

...........................................................................................................................................................  

...........................................................................................................................................................  

...........................................................................................................................................................  

...........................................................................................................................................................  

...........................................................................................................................................................  

...........................................................................................................................................................  

 Total Services:...................................................

 Casket:...................................................

 Vault/Urn:...................................................

 SUBTOTAL:...................................................

 HST:...................................................

TITLE:

CLIENT:

DATE:

DESIGNER(S):

COMPASS CREATIVE STUDIO INC

201-1040 south service rd

stoney creek, on L8E 6G3

www.compasscreative.ca

KSL_Logo_CMYK

Kitching, Steepe, and Ludwig

July 2014

Joel Reynolds

CMYK

100/60/0/10

70/40/0/0

5/35/75/0

905.689.4852
Call us 24 hours/day, 7 days/week  
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Personal Information
Full legal name

Current address

Birthplace Date of Birth

Social Insurance Number Phone #(s) 

Occupation for most of working life Industry or business

Marital Status Name of Spouse (including maiden name)

Name of Father  Birthplace of Father

Name of Mother (including maiden name) Birthplace of Mother

Name and address executor/next of kin
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“ The grief process is a 
difficult task. It is hard 
work, but you do not 
have to do it alone.”

NOTES:
......................................................................................................................................................................................................................
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......................................................................................................................................................................................................................

......................................................................................................................................................................................................................
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......................................................................................................................................................................................................................

......................................................................................................................................................................................................................

......................................................................................................................................................................................................................
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Rick Ludwig, FUNERAL DIRECTOR

Rick is a licensed funeral director since 1994, and the owner of the funeral home with his 
wife Denise since 2004. He is a past president of the Rotary Club of Waterdown, the Ontario 
Funeral Service Association, and the Canadian Christian Business Federation and currently 
serves on the Funeral Advisory Committee of the Bereavement Authority of Ontario.

Keith Waller, FUNERAL DIRECTOR

Born and raised in Strabane, Keith is a licensed funeral director, with the funeral home 
since the 1970s. He is semi-retired but remains available to assist by appointment. He 
is a longtime volunteer member of the Strabane Cemetery Board.

Greg Luxon, FUNERAL DIRECTOR

Greg grew up in Millgrove and now lives in Waterdown. He has been a 
licensed funeral director with the funeral home since 2006. He is a past 
president of the Rotary Club of Flamborough AM, and a volunteer member 
of the Millgrove Cemetery Board.

Garnet van Popta, FUNERAL DIRECTOR

Garnet has been with the funeral home since 2011, and has been a licensed 
funeral director since 2012. He was raised in Ancaster, and now lives in 
Waterdown with his wife Rachelle. Garnet is currently serving on the Steering 
Committee of the Waterdown YFC Youth Centre.

Diane Vanderwoude, FUNERAL DIRECTOR

Diane grew up in Mt. Hope on her family’s sod farm and became a licensed 
funeral director in 2005. She has worked previously in Hamilton and Burlington 
and came to Waterdown in 2014 where she is actively involved in the community.
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It’s comforting to come home.


